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Weatherhead and meter base information 

 

 

Empire District installs and maintains these components: 

1. The service wire that carries energy from the service line to your home or business. 

6. The electric meter that measures how much energy you are using. 

 

The customer is responsible for these components: 

2. The service bracket or pipe riser, which protects the connection point for the lines entering 

your home or business. 

3. The weatherhead, which keeps rain and other material out of the pipe riser. 

4. The pipe riser, which protects the lines entering the meter base. 

5. The meter base that protects your connections to the meter. 

 

Only a licensed electrician should ever attempt to work on these parts of your electrical 

system. 

A more detailed drawing may be found on the Empire Web site, empiredistrict.com, under: 

Customer Service—Electric Rates and Service Standards—Service Standards—Residential 

Service Standards—Page 4. 

 
Call Empire District Electric at 800-206-2300 to report outages, flickering lights, downed lines, or 
other electric problems. 

Outage Center Storm Information 


