Liberty Utilities

- MEDIA RELEASE

FOR IMMEDIATE RELEASE

LIBERTY UTILITIES TO HOLD OPEN HOUSE FOR WHITE HALL CUSTOMERS

JOPLIN, MO —January 21, 2019 — Liberty Utilities will hold an open house for the White Hall community
on January 29, 2019, at the White Hall United Methodist Church, located at 301 Church Dr., White Hall,
AR, beginning at 6:00 p.m. A brief presentation will be held at 6:30 p.m. The public is encouraged to
attend and visit the various booths to learn more about the local water and wastewater utility and its
investments in the White Hall community.

Booths will include Liberty Utilities personnel from Customer Service, Community Engagement,
Production, Transmission and Distribution, and Capital Investments and Rates. Staff members will be
available to answer questions and provide more information about water and wastewater services and

improvements in White Hall.

“Many customers may only think about their utility when they turn on their water or receive their bill. We
want to be able to talk to our customers one-on-one to answer any questions or address any concerns
they have. We believe this event will be a great learning opportunity for not only our customers, but for us
as well,” says Erin Foster, Liberty Utilities’ Manager of Operations for White Hall and Pine Bluff.

About Liberty Utilities

Liberty Utilities Co. owns and operates regulated water, wastewater, natural gas and electric
transmission and distribution utilities in 12 states, delivering responsive and reliable essential services to
nearly 780,000 customers across the United States. With a local approach to management, service and
support, we deliver efficient, dependable servicesto meet the needs of our customers. Liberty Utilities
provides a superior customer experience through walk-in customer centers, locally focused conservation
and energy efficiency initiatives, and programs for businesses and residential customers. We measure
our performance in terms of service reliability, an enjoyable customer experience, and an unwavering
dedication to public and workplace safety. Liberty Utilities currently operates in Arizona, Arkansas,
California, Georgia, lllinois, lowa, Kansas, Massachusetts, Missouri, New Hampshire, Oklahoma and
Texas. For more information, please visit www.LibertyUtilities.com.

HitH

Contact:

602 S. JOPLIN AVENUE e JOPLIN, MISSOURI 64802 e 417-625-5100 e« www .empiredistrict.com


http://www.libertyutilities.com/

Jillian Curtis

Corporate Communications
417-625-5180
Jillian.Curtis@libertyutilities.com

602 S. JOPLIN AVENUE e JOPLIN, MISSOURI 64802 e 417-625-5100 e« www .empiredistrict.com



