Liberty Utilities

— MEDIA RELEASE

FOR IMMEDIATE RELEASE

LIBERTY UTILITIES WILL CONDUCT A BRIEF AERIAL SURVEY THIS WEEK

JOPLIN, MO — January 29, 2020 — Liberty Utilities will conduct a brief aerial survey of Company power
lines and electrical equipment on Friday, January 31, 2020. The survey is expected to run for
approximately four hours but is subject to change based on weather and wind conditions. The flight path
will begin in Gentry, Arkansas, and will continue north over Decatur, Gravette, and Noel, ending in
Neosho, Missouri. The helicopter tail-number will be N619.

The aerial inspection process uses a low-flying helicopter to survey vegetation, poles, and power lines in
Liberty’s local electric service territory. The survey focuses on identifying potential problems with electric
equipment and nearby vegetation. The process uses a high-resolution infrared imaging system to detect
potential equipment issues that may go undetected in a typical visual inspection.

About Liberty Utilities

Liberty Utilities Co. owns and operates regulated water, wastewater, natural gas and electric
transmission and distribution utilities in 13 states and New Brunswick. We deliver responsive and reliable
essential services to over 785,000 customers. With a local approach to management, service and
support, we deliver efficient, dependable services to meet the needs of our customers. Liberty Utilities
provides a superior customer experience through walk-in customer centers, locally focused conservation
and energy efficiency initiatives, and programs for businesses and residential customers. We measure
our performance in terms of service reliability, an enjoyable customer experience, and an unwavering
dedication to public and workplace safety. Liberty Utilities currently operates in Arizona, Arkansas,
California, Georgia, lllinois, lowa, Kansas, Massachusetts, Missouri, New Hampshire, New York,
Oklahoma, Texas, and New Brunswick, Canada. For more information, please visit

www. LibertyUtilities.com.

HH#H

Contact:

Jillian Curtis

Central Region Marketing & Communications
417-625-5180
Jillian.Curtis@libertyutilities.com

602 S. JOPLIN AVENUE e JOPLIN, MISSOURI 64802 e 417-625-5100 « www.empiredistrict.com


http://www.libertyutilities.com/

